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dd | have never needed to reach out to customer
service because Tracers is easy to understand
and | have been ableto get the information | need.

-SANDRA CORACERO, Legal Secretary, Hutkin Law Firm
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Background

When legal secretary, Sandra Coracero, began
working at the Hutkin Law Firm recently, she was
feeling nervous about using Tracers. As with
many employee transitions, Sandra did not have
an opportunity to receive any training from her
previous firm. She was not familiar with Tracers
and found herself replacing an experienced user.
The Hutkin Law Firm provides legal services in
the areas of employment, business, probate
litigation and real estate litigation where quickly
accessing contact information and details about
an individual’s assets is critical to the success
of a matter, and essential to providing the results
clients expect.

Tracers.com | (877)592-8511

«@n Tracers

“Basically, | was left on my own,” Ms. Coracero
said. “l was asked to conduct a search, and
without any formal training, | had to log in to
Tracers and try to figure it out for myself!”

When she first logged in she was feeling just
a little overwhelmed but, after she nailed her
first search query on the first try, she began
to realize just how easy Tracers is to use and
learn. She was pleasantly surprised that she
was feeling very comfortable with Tracers
after only 15 minutes.
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Tracers Benefit: Easy To Use

When it comes to people searches and other
research that law firms need to conduct during
the course of business, it is important that the
platform is intuitive. That is why Tracers
developed an easy-to-use interface, designed to
make it possible for legal professionals.

Tracers Benefit: Fast User Adoption

When legal professionals depart a law firm, they
can leave behind a void and chaos. New hires
may not be familiar with existing systems and
there may be no one available to train them.
When Sandra found herself needing to train
herself on Tracers, it was important that the
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barrier to entry was low. In this case, Ms.
Coracero realized that she could quickly learn the
basics of Tracers, and then the magic happened:

+ She explored more features. Ms. Coracero
was willing to go beyond just the surface of
Tracers and she explored what other features
the platform offers.

« Sandra made it clear that she has never used
Tracers and she felt that she would not need
to since the system is so intuitive

+ She stays loyal to Tracers. Replacing research
tools is costly in the money you spend on
the system, the time spent researching
replacements and staff training. Because
Tracers is easy to learn, legal professionals
are more likely to commit to using it long-term.
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Tracers Benefit: User Friendly

Sandra Coracero had only worked at the Hutkin
Law Firm for six months, and she had no
previous experience using search tools to
locate contact information, but that did not
become a barrier because Tracers is extremely
user friendly. The interface does not rely on a
user's previous knowledge or experience, so,
even brand new hires can hop right in and get
up and running with Tracers' basic search
capabilities in as little as 15 minutes.

And, if a first-time user is having difficulty
learning Tracers or finding the information
they need, Tracers’ committed customer
service agents are standing by to lend a hand.

Ultimately, the process of using Tracers as
a search tool proved cost effective and
easy-to-use.

With decades of experience on California’s Central Coast, the Hutkin Law Firm's three attorneys specialize in complex
employment, civil law, real estate, probate and land-use litigation.

About Tracers

Tracers Information Specialists, Inc. is a premier solution provider that has supplied companies with the data and intelligence needed to
conduct business in the information age since 1996. With our robust data, powerful search technology, and nimble, innovative processes,
we deliver access to billions of public records and proprietary data sources to qualified organizations across multiple industries.
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